
Benefits 

Agency Website 
Advice Now www.advicenow.org.uk – search for benefits 

Age UK www.ageuk.org.uk/information-advice/money-
legal/benefits-entitlements/  

Citizens Advice www.citizensadvice.org.uk/benefits/  

Citizens Advice Help to Claim service For help with claiming Universal Credit:  
Call Citizens Advice for free 0800 144 8 444 Advisers are 
available 8am to 6pm Mon - Fri 
Chat online: citizensadvice.org.uk/helptoclaim  

Entitledto www.entitledto.co.uk 

Government www.gov.uk – search benefits 

MoneySavingExpert moneysavingexpert.com/family/benefits-check 

Turn2us www.turn2us.org.uk  

Universal Credit www.understandinguniversalcredit.gov.uk  

 

 

Debt 

Agency Website 
Advice Now www.advicenow.org.uk – search for money and tax 

Age UK www.ageuk.org.uk/information-advice/money-legal/debt-
savings/  

Citizens Advice www.citizensadvice.org.uk/debt-and-money/  

Government www.gov.uk  – search debts 

Money Advice Service www.moneyadviceservice.org.uk  

Money and Pension Service (MaPS) https://moneyandpensionsservice.org.uk/  

National Debt Line www.nationaldebtline.org  

PayPlan www.payplan.com/contact-payplan  

StepChange www.stepchange.org  

 

 

Employment 

Agency Website 
ACAS www.acas.org.uk  

Advice Now www.advicenow.org.uk  – search for employment 

Citizens Advice www.citizensadvice.org.uk/work/problems-at-work/  

Government www.gov.uk  – search specific issue, such as dismissal 

Ingeus https://ingeus.com/uk/what-we-do/employability ; 
https://ingeus.com/uk/what-we-do/youth-services  

Maternity Action www.maternityaction.org.uk  
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Housing 

Agency Website 
Advice Now www.advicenow.org.uk  – search housing and 

homelessness  

Age UK www.ageuk.org.uk  

Citizens Advice www.citizensadvice.org.uk/housing/  

Government www.gov.uk  – search specific issue, such as eviction 

Shelter www.shelter.org.uk  – search specific issue, such as 
homelessness 

 

 

Discrimination 

Agency Website 
Advice Now www.advicenow.org.uk  – search discrimination  

Citizens Advice www.citizensadvice.org.uk  – search discrimination 

Equality Advisory Service www.equalityadvisoryservice.com  

Government www.gov.uk/discrimination-your-rights  

 

 

Family and Personal 

Agency Website 
Advice Now www.advicenow.org.uk  – search family and personal  

Citizens Advice www.citizensadvice.org.uk/family/  

Coram www.coram.org.uk  

Government www.gov.uk – search specific issue, such as divorce  

Law Works www.lawworks.org.uk  

 

 

Immigration 

Agency Website 
Advice Now www.advicenow.org.uk  – search immigration 

Citizens Advice www.citizensadvice.org.uk/immigration/  

Government www.gov.uk  – search immigration 

Law Works https://www.lawworks.org.uk/search/node/immigration  

The Joint Council for the Welfare of 
Immigrants 

www.jcwi.org.uk  
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Legal 
Agency Website 

Citizens Advice https://www.citizensadvice.org.uk/law-and-courts/legal-
system/finding-free-or-affordable-legal-help  

Government www.gov.uk  

Ingeus https://ingeus.com/uk/what-we-do/justice  

Just for Kids (law) https://justforkidslaw.org/what-we-do/empowering-
young-people/legal-support  

Law Centres Network https://www.lawcentres.org.uk/about-law-centres/law-
centres-on-google-maps/alphabetically  

Law Society Legal aid covers much of criminal law issues 
https://www.lawsociety.org.uk/for-the-public/using-a-
solicitor/find-a-solicitor/  

Law Works Free Legal Advice Clinics https://www.lawworks.org.uk/legal-advice-
individuals/find-legal-advice-clinic-near-you  

UCL Integrated Legal Advice Clinic https://www.ucl.ac.uk/access-to-justice/what-we-do/ucl-
integrated-legal-advice-clinic-ucl-ilac/our-areas-expertise  

Youth Access https://www.youthaccess.org.uk/services/find-your-local-
service  
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